
ORDINANCE NO. 1549 

AN ORDINANCE AUTHORIZING THE MAYOR AND CITY ADMINISTRATOR TO 
EXECUTE A CONTRACT WITH KINTECHNOLOGY, INC. TO CONTINUE TO 
PROVIDE COMPUTER TECHNICAL SERVICES FOR THE CITY, NOT TO EXCEED 
$132,000.00; AND REPEALING ORDINANCE 1529 

WHEREAS, the City of Canby desires to continue its contract between the City and 
KinTechnology, Inc. to provide computer technical services for the City; and 

WHEREAS, the current contract with KinTechnology, Inc. needs to be renewed; 

NOW, THEREFORE, THE CITY OF CANBY ORDAINS AS FOLLOWS: 

Section 1. The City Administrator is hereby authorized on behalf of the City to enter into an 

amended Personal Services Agreement with KinTechnology, Inc. to continue to provide 
computer technical services for the City. A copy of the Personal Services Agreement is attached 

hereto as Exhibit "A." 

SUBMITTED to the Canby City Council and read the first time at a regular meeting 

thereof on Wednesday, April 21, 2021, and ordered posted in three (3) public and conspicuous 

places in the City of Canby as specified in the Canby City Charter and scheduled for second 

reading before the City Council for final reading and action at a regular meeting thereof on 
Wednesday, May 5, 2021, commencing at the hour of 7:30p.m. in the Council Meeting 
Chambers located at 222 NE 2nd A venue, 1st Floor, Canby, Oregon. 

Melissa Bisset, CMC 

City Recorder 



PASS ED on second and final reading by the Canby City Council at a regular meeting thereof on 
the 5th day of May 2021, by the following vote: 

YEAS __ .>.J<{ OL__ __ 

ATTEST: 

Melissa Bisset, CMC 
City Recorder 

NA YS_--------=0'---------

Mayor 



AFFIDAVIT OF POSTING 

STATE OF OREGON ) 

" 
< ) 

County of-Clackamas ) ss: 
) 

CITY OF CANBY ) 

I, Melissa Bisset, being first duly sworn, depose and say that I am the City Recorder for 
the City of Canby, Clackamas County, Oregon, a City duly incorporated under and by virtue of 
the laws of the State of Oregon. 

That on the 21st day of April, 2021 the Council for said City of Canby held a Regular 
City Council Meeting, at which meeting Ordinance No. 1549 was read for the first time and 
pass.ed by the vote of said Council and was then and there ordered posted in at least three (3) 
public and conspicuous places in said City for a period of five (5) days prior to the second 
reading and final vote on said Ordinance, as provided in Section 2 of Chapter 8 of the Charter of 
the City of Canby, and 

Thereafter, on the 23rd day of April, 2021, I personally posted said Ordinance in the 
following three (3) conspicuous places, all within the said City of Canby, to wit: 

1. Canby Civic Building 
2. Canby Post Office 
3. City of Canby Web Page 

That since said posting on the date aforesaid, the said Ordinance will remain posted in the 
said three (3) public and conspicuous places continuously for the period of more than five (5) 
days and until the very 5th day of May, 2021. 

Melissa Bisset, City Recorder 

Subscribed and sworn to before me this ~day of~ 2a!}: 
OFFICIALSTAMP )1 g ~ 

MAYA KRISTINE BENHAM 
NOTARY PUBLIC· OREGON • 
COMMISSION NO. 994818A Not~lic for~ 

MY COMMISSION EXPIRES DECEMBER aa. 2023 M C · · E · I~ 1,. 'I.)., 1.., 2. y omrmss10n xptres: ~v'=' J,AI ~J 



PERSONAL SERVICES AGREEMENT 

THIS AGREEMENT is between the CITY OF CANBY (City) and KINTECHNOLOGY, INC. 
(Contractor). 

A. City requires services which Contractor is capable of providing, under terms and 
conditions hereinafter described. 

B. Contractor is able and prepared to provide such services as City requires, under those 
terms and conditions set forth. 

The Parties Agree a Follows: 

1. Scope of Services. Contractor's services under this Agreement are set forth in 
Exhibit "A", attached hereto. 

2. Contractor Identification. Contractor shall furnish to City its employer 
identification number as designated by the Internal Revenue Service, or 
Contractor's Social Security Number, as City deems applicable. Contractor 
understands it is required to obtain a City of Canby Business License for 
conducting business in the City. Contractor agrees to obtain a Canby 
Business License prior to commencing work under this contract. 

3. Compensation: 

A. City agrees to pay Contractor according to the proposed rate schedule 
submitted with the Contractor's proposal. See Exhibit "A" attached 
hereto. Contractor agrees that $132,000 is the not to exceed price of this 
contract, without prior written approval from the City. Out of contract fees 
are per the hourly service rates listed in Exhibit "A". 

B. City agrees to pay Contractor within 30 days after receipt of Contractor's 
itemized statement reporting completed work. Amounts disputed by the 
City may be withheld pending settlement. 

C. City certifies that sufficient funds are available and authorized for 
expenditure to finance costs of the Agreement. 

4. Contractor is Independent Contractor. 

A. Contractor's services shall be provided under the general supervision of 
the Finance/IT Director. Contractor shall be an independent contractor for 
all purposes and shall be entitled to no compensation other than the 
compensation provided for under Paragraph #3 of this Agreement. 

B. Contractor certifies that it is either a carrier-insured employer or a self-
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insured employer as provided in Chapter 656 of the Oregon Revised 
Statutes. 

C. Contractor hereby represents that no employee of the City, or any 
partnership or corporation in which a City Employee has an interest, will 
or has received any remuneration of any description from Contractor, 
either directly or indirectly, in connection with the letting or performance 
of this contract, except as specifically declared in writing. 

5. Subcontractors and Assignment. Contractor shall neither subcontract any of 
the work, nor assign any rights acquired hereunder, without obtaining prior 
written approval from City. City, by this Agreement, incurs no liability to 
third persons for payment of any compensation provided herein to 
Contractor. Any subcontract between Contractor and subcontractor shall 
require the subcontractor to comply with all terms and conditions this 
agreement as well as applicable OSHA regulations and requirements. 

6. Work is Property of City. All work performed by Contractor under this 
Agreement shall be the property of the City. City agrees that the Contractor may 
use its work in other assignments if all City of Canby data and references are 
removed. 

7. Term. 

A. This Agreement may be terminated by: 

1. Mutual written consent of the parties. 

2. Either party, upon thirty (30) days written notice to the other, 
delivered by certified mail or in person. 

3. City, effective upon deliver of written notice to Contractor by 
certified mail, or in person, under any of the following: 

a. If Contractor fails to provide services called for by this 
Agreement within the time specified or any extension 
thereof. 

b. If Contractor fails to abide by the terms of this Agreement. 
c. If services are no longer required. 

8. Professional Standards. Contractor shall be responsible to the level of 
competency presently maintained by others practicing the same type of work in 
City's community, for the professional and technical soundness, accuracy and 
adequacy of all work and materials furnished under this authorization. 

By entering into this agreement, contractor represents and warranties that they 
have complied with the tax laws of the State of Oregon and the City of Canby. 
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Further, for the duration of this contract, Contractor promises to continue to 
comply with said State and local tax laws. Any failure to comply with tax laws 
will be considered a default of this contract and could result in the immediate 
termination of this agreement and/or other sought damages or other such relief 
under applicable law. 

9. Insurance. Insurance shall be maintained by the Contractor with the following 
limits: 

A. For Comprehensive General Liability Insurance, Contractor shall provide a 
Certificate of Insurance naming the City of Canby as an additional named insured 
showing policy limits of not less than $1,000,000 Combined Single Limit for 
Bodily Injury/Property Damage on an occurrence basis. 

B. For Automobile Insurance, Contractor shall provide a Certificate oflnsurance 
naming the City of Canby as an additional named insured showing policy limits of 
not less than $1,000,000 Combined Single Limit for Bodily Injury/Property 
Damage on an occurrence basis for any vehicle used for City business or use 
otherwise related to this contract. 

C. For Professional Liability-errors and omissions- a $1,000,000 Combined 
Single Limit for Bodily Injury/Property Damage limit. (Required for Architects, 
Appraisers, Attorneys, Consultants, Engineers, Planners, Programmers, 
etc.). For purposes of professional liability, Contractor shall provide proof of a 
Certificate oflnsurance naming the City of Canby as a Certificate Holder. 

D. For Worker's Compensation, Contractor shall provide a Certificate of 
Insurance naming the City of Canby as a Certificate Holder showing Worker's 
Compensation Insurance with statutory limits of coverage. 

Procuring of such required insurance at the above-stated levels shall not be 
construed to limit the Contractor's liability hereunder. Notwithstanding said 
insurance, Contractor shall be obligated for the total amount of any damage, 
injury, loss, or related costs caused by or related to Contractor's negligence or 
neglect connected with this Agreement. 

I 0. Legal Expense. In the event legal action is brought by City or Contractor against 
the other to enforce any of the obligations hereunder or arising out of any dispute 
concerning the terms and conditions hereby created, the losing party shall pay the 
prevailing party such reasonable amounts for attorneys fees, costs, and expenses 
as may be set by the court both at trial and all appeals there from. 

11. Modifications. Any modification of the provisions of this Agreement shall be in 
writing and signed by the parties. 

Page 3 ofS 



12. 

13. 

14. 

CITY: 

Notices. Any notice, bills, invoices, reports, or other documents required by this 
Agreement shall be sent by the parties by United States mail, postage paid, electronically, 
faxed, or personally delivered to the address below. All notices shall be in writing and 
shall be effective when delivered. If mailed, notices shall be deemed effective forty-eight 
( 48) hours after mailing unless sooner received. 

Entire Agreement. This Agreement contains the entire understanding of the parties 
regarding the subject matter of this Agreement and supersedes all prior and 
contemporaneous negotiations and agreements, whether written or oral, between the 
parties with respect to the subject matter of this Agreement. 

Savings Clause. Should any provision of this Agreement be found to be in conflict with any 
federal or Oregon state law, or final controlling decision of any Court of competent 
jurisdiction, or ruling or decision of any controlling administrative agency, all other 
provisions ofthis Agreement shall remain in full force and effect. 

Scott Archer, City Administrator 
City of Canby 
PO Box 930 
Canby, OR 97013 

CONTRACTOR: Tim Kimble 
KinTechnology, Inc. 
PO Box 305 
Canby, OR 97013 

Please submit invoices to: Attn: Accounts Payable 
City of Canby 
PO Box 930 
Canby, OR 97013 
ap@canbyoregon.gov 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly appointed 
officers. 

CONTRACTOR: CITY OF CANBY 

By: By: 

Date: Date: 
Subcontractors will be used __ Yes __ No (If Yes, please complete List of Subcontractors 
attached to this Agreement) 

Approved as to Form: 

Joseph Lindsay, City Attorney 
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LIST OF SUBCONTRACTORS 

As per Section 5 of the Personal Services Agreement, the following businesses will be subcontractors. 
Subcontractors are required to have a City of Canby Business License prior to commencing work under this 
contract. 

Name of Business Address Phone CCB# 

The City hereby approves the above listed subcontractors. 

City of Canby Date 
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Exhibit A 

INTECH 
MANAGED SERVICES AGREEMENT 

Company Name City of Canby 
Mailing Address PO Box 930 
City, ST, Zip Canby Or, 970 I 3 
Billing Address (if 
different) 
Billing City, ST, ZIP 
Email ap@canbyoregon.gov 

Phone 503-266-4021 

ORDER DATE I PO# I ORDERED BY I SOLD BY 
7/112021 I I 1 

Time and Material for Upgrade I Standardization of Network 
QTY TYPE DESCRIPTION UNIT PRICE TOTAL 

T&M 
TOTAL 

Monthly Managed Services 
QTY TYPE DESCRIPTION UNIT PRICE TOTAL 

1 IT Services Scope of Services: Kintech"s services under 
this Agreement are set forth in Exhibit "A", 

$11,000 $11,000 

attached hereto 

MMS $11,000 
TOTAL 

Condition of Sale, Contingencies, Special Terms or Comments 
Set monthly fee of$11,000 not to exceed $132,000 for the 21 '22 budget year. OneTime 
Billing occurs after the month for services rendered. 

Charge 
Recurring $11,000 
Monthly 
Charge 
Taxes 
DueNow 
Total $11,000 

By signing this agreement, Client acknowledges and agrees: (a) all terms and conditions an integral part of this agreement; 
(b) to fully understand all terms and conditions stated herein: and (c) this Agreement is the entire understanding between 
Client and KinTech related to the equipment and services described herein and can only be changed by written agreement 
signed by both parties. 

Page 6 of 10 



Managed Services Agreement- Terms and Conditions 

This IT Managed Services Agreement ("Agreement") dated 7/112021, is between KinTechnology 
"KinTech", and City of Canby ("Client"). Kin Tech and Client agree as follows: 

Term- The "Term" of this Agreement will begin on the 7/1/2021 and shall continue for a term of Twelve (12) 
months. Upon termination of this Agreement, KinTech may declare all amounts owed for the remainder of the 
Term be immediately due and payable. KinTech is permitted to enter Client's premises, during normal 
business hours, and repossess all supplies, rental equipment, and spare parts and other items supplied by 
Kin Tech for which payment has not been received by Kin Tech. 

"Confidential Information" means all Client information, either disclosed to or accessible by KinTech in the 
performance of this Agreement, that is designated as confidential or that reasonably should be understood to be 
confidential given the nature of the information. Confidential Information includes without limitation Client's business 
and marketing plans, technology and technical information, product plans, financial information, human resource 
and employment records, customer lists, pricing, designs, and business processes. However, Confidential 
Information does not include any information that (i) is or becomes generally known to the public without breach of 
any obligation owed to the Client, (ii) is received from a third party without breach of any obligation owed to the 
Client, or (iii) was independently developed by Kin Tech. 
Minimum Standards Required for Service -In order to provide effective services under this Agreement, the 
Client environment must conform to the following: 

All servers with Microsoft Windows Operating Systems must be running Windows 2012 Server or more recent 
version and have all service packs and critical updates installed. 
All workstations (desktop or laptop) PCs with Window Operating systems must be running Windows 8 Pro 
or more recent version, and all service packs and critical updates installed. 
All server and workstation software must be genuine, licensed, and vendor supported. 
The environment must have a currently licensed, vendor supported, server based, Kin Tech approved backup 
solution that can be monitored, and be able to issue notice of failures and successes. 
The environment must have a currently licensed, vendor supported, Kin Tech approved hardware firewall between 
the internal network and the internet. 

All wireless data traffic in the environment must be securely encrypted. 
There must be an outside static IP address assigned to a network device allowing RDP and VPN access. 
Client must ensure that environment has sufficient power to meet manufacturer's specifications on all hardware 
devices. 

Costs required to bring Client's environment into compliance with minimum standards is not included in this Agreement. 
All work associated with bringing Client's environment within minimum standards must be contracted through and 
completed by Kin Tech. 

Excluded Products and Services - Products and Services NOT covered by this Agreement: 

Labor for upgrades (ie: installation of new equipment and hardware) or additions. 

Labor for migration of software to a alternate computer or environment 

Services on parts, equipment, or software not covered by vendor/manufacturer warranty or support. 
The cost of any parts, equipment, or shipping charges of any kind. 
The cost of any software, licensing, or software renewal or upgrade fees of any kind. 

The cost of any third-party vendor or manufacturer support or incident fees of any kind. 
The cost to bring Client's environment into compliance with minimum standards for service. 
Failure due to acts of God, building modifications, power failures, or other adverse environmental conditions 
or factors. 
Service or repair made necessary by the alteration or modification of equipment other than as authorized by Kin Tech, 
including alterations, software installations or modifications or equipment made by Client employees or anyone other 
than KinTech. 
Maintenance of applications software packages, whether acquired from Kin Tech or any other source unless specified 
on this Agreement. 
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Programming (modification of software code) and program (software) maintenance. 
Any product or service not specifically provided by this Agreement. 
Training services of any kind . 

Service labor for excluded items listed above will be billed at the "After Hours Service" rate, listed below. 

Billing and Payment - Services, expenses, and travel time are billed on a regular monthly billing cycle. 
Payment due NET 20 of invoice date. Interest will accrue on past due accounts at a rate of 2% per month 
(24% APR) from the date Services were provided until all overdue amounts (and interest) are paid in full. 
Dishonored checks will incur a service charge of $30.00. If payment on an invoice is not received within 30 
days of invoice date, Kin Tech reserves the right to suspend the Services- without liability of any kind to Client 
-until all overdue amounts (and interest) are paid in full. No suspension of Services will extend the Term of 
this Agreement, or obviate Client's obligation to pay the monthly Support Services rates for the Term. Fees 
may be adjusted on a monthly basis to reflect an increase or decrease of hardware. Any and all services 
request by Client that fall outside of the terms of this Agreement will be considered "Projects" and will be 
quoted and billed as separate, individual services. 
An additional 3% service fee will be applied to bills paid via credit card . No additional charge will be applied 
for bills paid via check or ACH. 

Security and Cooperation - Client shall provide KinTech with sufficient workspace to perform the Services. 
Client will provide KinTech , and authorizes Kin Tech to possess and use for the performance of the Services, 
both on or off Cl ient premises, authentication and access keys, codes, means, and devices including, without 
limitation passwords, keys, codes, and electronic imprints for user logins, device access, and facility access. 
Additionally, Client agrees to provide Kin Tech with all other information and access necessary for or incidental 
to the performance of the Services. Client authorizes Kin Tech to perform Services in any manner, means, and 
location that KinTech deems necessary or advisable, and further authorizes Kin Tech to contact third-parties, 
including without limitation Client's vendors and service providers, and, for the proper performance of the 
Services and the resolution of job related problems. 
Confidentiality - KinTech will use the same degree of care that it uses to protect the confidentiality of its own 
confidential information of like kind (but not less than reasonable care) to (i) not use any Confidential Information 
of the Client for any purpose outside the scope of this Agreement and (ii) except as otherwise authorized by the 
Client in writing , limit access to Confidential Information of the Client to those of its and its employees and 
contractors who need that access for purposes consistent with this Agreement and who have signed confidentiality 
agreements with Kin Tech containing protections not materially less protective of the Confidential Information than 
those herein . Notwithstanding the foregoing, Kin Tech may disclose the terms of this Agreement to a subcontractor 
to the extent necessary to perform its obligations under this Agreement, under terms of confidentiality materially as 
protective as set forth herein. Kin Tech may disclose Confidential Information of the Client to the extent compelled 
by law to do so, provided that Kin Tech gives the Client prior notice of the compelled disclosure (to the extent legally 
permitted) and reasonable assistance, at the Client's cost, if the Client wishes to contest the disclosure. If Kin Tech is 
compelled by law to disclose the Client's Confidential Information as part of a civi l proceeding to which the Client is a 
party, and the Client is not contesting the disclosure, the Client will reimburse Kin Tech for its reasonable cost of 
compiling and providing secure access to that Confidential Information. KinTech's obligations under th is 
"Confidentiality" section shall survive expiration or termination of this Agreement for a period of three (3) years. 
Records, Reports, and Intellectual Property- All records generated by Kin Tech, including without limitation 
hand notes, prints, computations, software, charts, reports, and other documentation whether or not related 
to the Services, are and will remain the sole and exclusive property of Kin Tech. Nothing in this Agreement is 
intended to transfer any intellectual property or proprietary right; all rights and title to any ideas, works of 
authorship, or inventions created , developed, conceived, or reduced to practice by a party, or its agents, 
employees, whether or not related to the Services, are and will remain the property of such party. 
Technical Services: Technician services will be billed according to the "Service Rates" below for all onsite 
and remote work performed. Minimum billing will be 0.25 hours. 
Expenses - Client will be billed for all expenses reasonably incurred by KinTech in performance of the 
Consulting Services. 



Hardware, Software, Supplies, and Parts Purchases - Additionally, Client may request that KinTech 
purchase additional hardware, software, supplies, or parts for the benefit of Client. If KinTech makes such 
purchase, Client will be billed for such items on a cost plus basis, as determined by Kin Tech. 
Travel Time - For any Client offices or locations other than the Client locations within the City limits of the City 
of Canby, Client will be billed an additional one-way point-to-point travel fee billed at a rate of $10 per tech, for 
each trip at or under one hour, or at a rate of $75 per hour for each trip exceeding 1 hour. 
Termination - Either party may terminate this Agreement in any of the following cases: (i) for breach of this 
Agreement, upon thirty (30) days prior written notice to the other party detailing the particularities of the breach (and 
where not apparent, a proposed remedy thereof) if the other party fails to cure such breach within such thirty (30) 
day notice period; (ii) immediately if the other party permanently ceases to operate its business. or (iii) Willful 
Misconduct meaning any act or omission of a party which is willfully intended to harm the interests of the other party, 
provided however, that willful misconduct does not include ordinary negligence, an error of judgment or mistake of a 
person. 
General Conditions - KinTech's standard hours of operations are Bam to 5pm, Monday through Friday. 
Service performed outside this time may be subject to additional charges, as defined by the "Service Rates" 
below. This Agreement may be terminated at any time with or without cause, effective upon the date set in a 
written notice, provided however that the termination of this Agreement by Client, regardless of how it occurs, 
shall not relieve Client of payment obligations, including the full amount of the remainder of the contract. The 
terms of this Agreement may be amended, changed, or modified by KinTech and shall be effective upon 
written notice by Kin Tech, unless a later effective date is stated in such notice. Client will be deemed to have 
consented to any amendment, change or modification so noticed, if Client does not make written objections 
within 3 days of receipt of such notice. Except- with respect to payment obligations, a party shall not be 
responsible for a delay or default in the performance of its obligations under this Agreement if and to the extent 
such default or delay is cause, directly or indirectly, by events beyond such party's reasonable control , 
including without limitation, fire, flood, or other act of nature, or the nonperformance of any other party. If a 
provision of this Agreement is determined to be unenforceable in any respect, the enforceability of the 
provision in any other respect and of the remaining provisions of this Agreement shall not be impaired. This 
Agreement contains the entire understanding of the parties regarding the subject matter of this Agreement 
and supersedes all prior and contemporaneous negotiations and agreements, whether written or oral , between 
the parties with respect to the subject matter of this Agreement. This Agreement may not be assigned in whole 
or in part by either party without prior written consent of the other party. This Agreement shall be binding on 
the parties and their respective heirs, personal representatives, successors, and permitted assigns, and shall 
inure to their benefit. This Agreement is governed by, and is to be enforced and interpreted according to, the 
laws of the State of Oregon, without giving effect to any conflict-of-law principle that would result in the laws of 
any other jurisdiction governing this Agreement. Any action or proceeding arising out of this Agreement shall 
be litigated in courts located in Multnomah County, Oregon. Each party consents and submits to the jurisdiction 
of any local , state, or federal court located in Multnomah County, Oregon. If any arbitration, action, suit, or 
proceeding is instituted to interpret, enforce, or rescind this Agreement, or otherwise in connection with the 
subject matter of this Agreement, including but not limited to any proceeding brought under the United States 
Bankruptcy Code, the prevailing party on a claim shall be entitled to recover with respect to the claim, in 
addition to any other relief awarded, the prevailing party's reasonable attorney's fees and other fees, costs, 
and expenses of every kind, including but not limited to the costs and disbursements specified in ORCP 68 
A(2), incurred in connection with the arbitration, action, suit, or proceeding, any appeal or petition for review, 
the collection of any award, or the enforcement of any order, as determined by the arbitrator or court, as 
applicable. Additionally, in the event of a failure by Client to make any payment due under this Agreement, 
Client will pay to KinTech, and KinTech will be entitled to recover, upon demand, all reasonable costs and 
expenses, including but not limited to attorney's fees and collection fees, incurred by Kintech in attempting to 
collect any payment due under this Agreement, whether or not a suit is filed. 
Disclaimer Of Warranties - Except for any warranty or remedy that cannot be excluded or limited under 
applicable law, and except for the express warranties made by KinTech in this Agreement, the Services are 
and have been provided without warranty of any kind, and Kin Tech disclaims all representations, warranties, 



conditions, and terms, with respect to the Services, whether express, implied, statutory, or existing or created 
by or under common law, custom, usage, or otherwise, including without limitation the warranties of fitness 
for a particular purpose, or any warranty that Client's IT systems will operate uninterrupted, error free, or 
without delay . Further, KinTech does not warrant the effectiveness of any hardware, software, system, or 
service. 
Loss Limitation - To the maximum extent permitted by applicable law, Kin Tech will not be liable for any, and 
Client releases Kin Tech, and its directors, officers, employees, and agents, of and from any and all , indirect, 
special, incidental, collateral, exemplary, or consequential damages, under any legal theory, including without 
limitation, loss of actual or anticipated profits, revenue, or other proceeds, loss of business or opportunity, 
business interruption, loss of use of programs or computers, and data loss or corruption, any failure of any 
hardware, software, system, or service, including without limitation firewall or email security breaches, arising 
out of or related to this Agreement or any Services provided to Client by Kin Tech. Kin Tech's total cumulative 
liability to Client or to any other person, arising out of or related to this Agreement or any services previously 
provided to Client by KinTech, regardless of the legal theories , is limited to the amount paid by Client to 
Kin Tech for the Services provided subject to such claim(s). Multiple claims will not expand this limitation. 

SERVICE RATES 

Rate for Standard Hours _(8 :00am to 5:00pm, Mond<lY_ through Frid~ Included with Premium PackaQe, 
Rate for After Hour Service (5:00pm-11 :OOpm, Monday through Friday) $150.00 per hour 
Rate for Overnight Service (11 :OOpm- 8:00am, Monday through Friday; 
all day Saturday and Sunday) $250.00 per hour 

Rate for Holiday Service- all day $250.00 per hour 

Kin Tech agrees to manage and maintain the City of Canby computer network system using the following services: 

• One to two technicians for an average of 44-56 hours per week of on site and/or remote support. 
• Maintain network level web filtration system. 
• Maintain inventory documentation. 
• Coordinate and consolidate all requests for support using Kin Tech ticketing system. 
• Monitor network system status and performance. 
• Create and manage users and groups. 
• Manage data organization and security. 
• Manage data backup and data restore systems. 
• Planning, installation, and maintenance of physical network backbone. 
• Manage internal and external network security. 
• Planning and maintenance of email systems. 
• Research and implement technology advancements. 
• Plan, research , and assist with acquisitions of new hardware and software. 
• Setup, configure, and maintain new and current workstations. 
• Troubleshoot software and hardware issues. 
• Relocate user workstation environments. 
• Removal of malware and viruses from network systems. 
• Troubleshoot and maintain network printing. 
• Assess user requ irements and propose solutions to meet them. 
• Manage hardware recycling and/or secure disposal. 

Exhibit A does not include the following: 

• All hardware needs- costs will be discussed as needed. 
• Anti-Virus licensing renewals- City will be responsible for renewal fees . 
• Web Filtration (KinTech Firewall Subscriptions). 
• Anti-Spam filtration subscription -Service available at a cost of $5.90 per user per month. 




