Sewer & Street Maintenance Fee
Frequently Asked Questions

I remember when sewer charges were billed through Canby Utility. Why is the City of Canby

now billing me for my sewer charges?

For many years the City paid Canby Utility to bill and collect the City’s sewer charges. On January 16, 2008, the
City Council passed Ordinance 1262 (street maintenance program and fee). As a result of the ordinance being
passed, and to be more cost effective, the City took back the responsibility for billing sewer charges, along with the
new Street Maintenance Fee (SMF).

The street maintenance fee feels like a tax fo me. Why wasn't this charge put before the
voters?

Itis not a tax; it is a fee. A fee can be passed to property owners and residents by a majority vote of the Canby City
Council.

What is the City's street improvement plan and how are the street maintenance fees used?
The Public Works Department maintains an inventory of street conditions and prioritizes projects in an order
determined by formal selection criteria.

Why am I mailing my sewer payment to Portland?

The payments are mailed to US Bank in Portland. They will open, process and deposit the funds into a City of
Canby account. The City of Canby researched several alternatives and found this method to be the most efficient
and least expensive method.

I have guestions about my sewer bill. Who do I call?
Staff will be happy to assist you with your billing questions and can be reached at 503.266.0640 during normal
business hours.

There is no customer service phone number on my bill. Can you include contact information on

the billing statements?
The customer service information is located on the back of your billing statement.

I want to save a stamp. Can I drop my payment off and if so, where are those locations?
You can take your payment to the Cutsforth’s Thriftway payment drop box during their normal business hours. You
may also drop your payment off at the City of Canby Development Services Department, located at 111 NW 2"
Avenue, between 8 am and 5 pm Monday through Friday (excluding major holidays).
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I am a landlord, why am I now responsible for the sewer charges and street maintenance fees

of my tenants?

Sewer & Street Maintenance fees are billed to property owners. For single-family homes, duplexes, and triplexes,
direct tenant billing can be arranged by filling out a Landlord Courtesy Billing Agreement and returning it to the
City of Canby. The agreement form can be found on the Utility Payment Options of the City website.

Why did I receive a street maintenance fee bill for a vacant lot that I own?
Billings are based on tax lots and you should not be billed for undeveloped property. Please contact City staff at
503.266.0640 and they will remove that billing from your account.

What will my bill be each month? What is the amount of my sewer charge?
Current Sewer Rates and Street Maintenance Fees can be found on the Utility page located on City of Canby
website, under the City Services tab, and also on the City’s Master Fee Schedule.

We travel out of state for extended periods of time. Can I prepay my sewer and street

maintenance fee for the time I am going to be gone?
Yes, you can pay ahead. The additional amount you pay will appear as a credit on future statements.

I would like to pay my bill electronically. How do I accomplish that?
Visit our free on-line bill pay service at www.xpressbillpay.com. You can view and pay your bills on the website.

I would like to receive an electronic bill rather than a paper bill. How do I sign up for
paperless billing?
Visit our free on-line bill pay service at www.xpressbillpay.com. Select the option to for paperless billing.

I would like to sign up for auto pay. How do I accomplish that?

Visit our free on-line bill pay service at www.xpressbillpay.com. There is an auto pay option to set up automatic
payments for your monthly bill. Alternately, if you would like the City of Canby to set up auto pay on your behalf,
you can access an ACH application on the City website on the Utility page or call customer service to request a form
be mailed to you. Once the form is returned we will set up your automatic payment withdrawal.

I have a septic system so I do not pay a sewer fee. I received a bill for $5.00 for a street
maintenance fee. Can I pay this every six months ($5.00 X 6 months = $30.00) instead of
writing a check for $5 each month. I do not want to pay ahead, but would like to pay after

the six months has expired.
The fees must be paid as they are due. You can always pay in advance; in which case you will continue to receive
your monthly statement but the amount due will show as a credit.

What is the length of time that the street maintenance fee will be charged to homeowners?
The fee will continue until Ordinance 1262 is revoked or amended by the Canby City Council.

How was the street maintenance fee structured?

The trend in many cities in the last few years has been to have a street maintenance fee structure that reflects the
impact of different land uses on the number of vehicle trips per day over city streets. Information on trips per day
comes from the Institute of Traffic Engineers manual entitled Trip Generation. Over the course of two years, a task
force appointed by the City Council consisting of citizens, business people, City staff and elected representatives
worked in open public meetings to develop the street maintenance fee and fuel tax program. Upon completion of
their studies, program development and subsequent recommendation to the Council, the City Council held an open
hearing in January 2008, to receive citizen input in addition to the input from the task force. Citizens were notified
of this hearing by over 15,000 postcards that were sent to every address in Canby. Four citizens and one lobbyist for
a statewide association provided input. Ordinance 1262 (street maintenance program and fee) was passed on
January 16, 2008 by a 4-2 vote.

Page 2 of 2


http://www.xpressbillpay.com/
http://www.xpressbillpay.com/
http://www.xpressbillpay.com/

